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Mail - edoardo.piccolotto@gmail.com
Skype - edoardo.piccolotto
VolIP - +1 (212) 202 0390
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Profile

| wasborn in Asolo (TV) on December 19, 1981. Since | wasyoung, | developed an interest in Infor-
mation Technologies, and later in the communications world. To fully understand all of the aspectsof
both of those worlds, every school course and working experience had the purpose to make me gain
teamwork experiences, and understand the various aspectsof Communication and Inf ormation Tech-
nology.

Known Languages
Italian: Mother Language
English: Second Language
Spanish: Third Language

Working Experiences

Self-Employed Consultant; 2007 - Pr  esent

At the moment, IOmusing the knowledge acquired during my Masters degree and the skills of my
working experiences to provide companies consulting services on Search Engine Optimization,
Inf ormation Architecture and Usability Studies .

Engineering Assistant, Br oadvoice Inc.; Billerica, MA, USA N 2006

BroadVoice is a fast growing Voice Over Internet Protocol (VolP) provider offering service throughout
the world. | wasresponsible for testing and validating to the SIP signaling level on new VOIP hand-
setsto ensure compliance with open standards and the BroadVoice network. Responsible for docu-
menting to the SIP signaling level all interface and user procedures to assistin auto provisioning

accounts to handsets.

Inter nship, Hotel Ritz; Madrid, SP AIN N 2004

During the Internship , | wasin charge of helping the Information Technology Department help their
clients with computer necessities providing assistanceto them, to their computers and to the Busi-
ness Center of the Hotel.

Inter nship, Diesse Informatica; V erona, ITALY N 2001
Server conbguration and creation of little-medium Windows Based Networks. Remote and local as

sistance to business and priv ate clients. Part of my internship was about coordinating the repairs of
broken computers in the Customer Care Center .

Inter nship, NetGlobe Srl; V erona, ITALY N 2000

My role wasto assistweb-developers and web-masters in the creation and maintenance of web-sites
written in HTML created using Macromedia Dreamweaver 3, and the developing of dynamic content
created with Macromedia Flash 4. Part of the job also consisted of creating artwork and designs for
our clients using Adobe Photoshop 5.5.



Inter nship, MG Consult; V erona, ITALY N 1999
Assembly and conbguration of PCs and the installation of basic hard ware and peripherals.

Personal Projects

Inter net Constitutional Act - Founder

Project currently under development and in private beta testing. The intent of this project is to try
and collect the laws that various countries are using to regulate the internet, and to create a place
where people can share them and raise consciousness about the need for a common constitution for
Internet. For more inD, visit: www.piccolottocom/activitieshtml.

Education

University of Lugano; Lugano, SWITZERLAND N 2007 , Attended 2008

Second year Masters Degree in OCommunication TechnologiesO. Currently writing the bnal paper
about the OThelegal issues of DRM, including an explanation of economic models for their use on
InternetO.

Catholic University of the Sacr ed Heart; Milan, IT ALY N 2003-2007

Graduated on the Faculty of Foreign Languagesand Literatures in Olnformation and Communication
Languages and TechniquesOwith the valuation of 103/1100n February 14, 2007 after presenting the
following Graduation Thesis: OCryptography: Linguistic & Computational ProblemsO.My degree has
been evaluated by multiple American evaluation services and is the equivalent of a Bachelor of Sci-
ence degree in Olnformation & Communication Languages and TechniquesOat an American Univ er-
sity.

Skills

All of my job experiences and team projects, during my yearsin school as well as my many intern -
ships and professional ventures has imparted on me a strong sense of work-organization and leader-
ship skills. My studies and my experiences abroad have helped me Pne tune my competence with the
English language. People have told me that | am a driven person and that | always reach my objec-
tives efpciently. All of this, combined with good interpersonal and relationship-building skills and a
great ability to communicate with people of all levels, has helped me pursue and achieve many of my
goals.

Interests
Computer Graphic , Web-Development, Pod-casting, VoIP, IPTV, Video Editing , Photography, Movies.

Software Known

Adobe Photoshop CS3, Adobe Dreamweaver CS3, Adobe Flash CS3, Microsoft Ofbce Suite, Final
Cut Pro, Garage band, Pages LaTex, Advanced Windows and MacOSX environment, Numbers, Pages
Access



